FDA Specific Requests for Information*

1. Food Labeling information Provided Through Online Grocery Shopping

1.1 The mandatory label requirements on most packaged foods include, in part, nutrition
information (e.g., Nutrition Facts label), ingredient information, and major food
allergens information (when applicable). What mandatory label information is
currently available through online grocery shopping platforms? How consistently is
mandatory label information presented across online grocery shopping platforms?

Please provide any data and evidence to support your response.

1.2 How is nutrition, ingredient, and major food allergens information presented through
online grocery shopping platforms? For example, where is the information available on
the web page in relation to the product? Please provide any data and evidence to support

your response.

1.3 When provided, is the nutrition, ingredient, and major food allergens information in
the same format as on the packaged product (e.g., Nutrition Facts label format)? If
pictures of the product are used, how does the manufacturer, retailer, or third-party
online grocery provider ensure the information in the picture is consistent with the
package label, readable, and accessible on all devices (e.g., laptops, smartphones etc.)?

Please provide any data and evidence to support your response

2. Industry Considerations and Logistics of Food Labeling in Online Grocery Shopping

2.1 Grocery foods may be sold in various ways through e-commerce, (e.g., directly from the
manufacturer, a retailer, or through a third-party online grocery provider). How do
manufacturers, grocery retailers, and third-party online grocery providers decide what
label information to display for grocery foods sold through online platforms (websites,
mobile applications, etc.)? Please provide any data and evidence to support your

response.

2.2 What challenges and limitations do online grocery retailers, manufacturers and third-
party online grocery providers encounter when seeking to display food labeling
information on their respective platforms? Please provide any data and evidence to
support your response. Also, what, if any, are the labeling challenges for international

websites selling groceries online?

1t Food Labeling in Online Grocery Shopping; Request for Information, Docket No. FDA-2023-N-0624 (Apr. 24, 2023),
https://www.govinfo.gov/content/pkg/FR-2023-04-24/pdf/2023-08543.pdf.
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2.3 How do manufacturers, retailers, and third-party online grocery providers ensure that
information online is consistent with the actual product package and that the
information is accurate and up to date? Please provide any data and evidence to support
your response.

2.4 How do online retailers and third-party online grocery providers address manufacturer
reformulations that may alter a product’s nutrition, ingredient, or major food allergens
information? If there is a change or error detected, how do online grocery shopping
platforms collect the information and update the website (e.g., is there a customer
feedback loop or internal quality assurance process to detect and correct online labeling
errors)? Please provide any data and evidence to support your response.

2.5 What measures are online grocery shopping platforms taking to ensure that consumers
can access accurate nutrition, ingredient, and major food allergens information when
purchasing groceries online? Have online grocery shopping platforms identified or
capitalized on opportunities to leverage online platforms (e.g., interactive labeling) to
improve consumer engagement with and accessibility to food labeling information?
Please provide any data and evidence to support your response.

2.6 How are online grocery shopping platforms seeking to ensure online access to labeling
information is equitable for consumers? Do current online labeling presentations
present barriers to accessing labeling information for certain consumers? Please
provide any data and evidence to support your response.

3. Consumer Use of Food Label Information in Online Grocery Shopping

3.1 What food label information do consumers expect to see when shopping for groceries
online? For example, do consumers expect all the information presented online to be
the same as the retail food package label? When there is a picture of a product label
online, do consumers expect the picture of the label to be the same as the label on the
retail food package? Please provide any data and evidence to support your response.

3.2 To what extent, and how, do consumers use nutrition, ingredient, and major food
allergens information when grocery shopping online? For example, what percentage of
consumers use the label to get information to support eating healthier? What
percentage of consumers use the label information because of specific dietary concerns?
We would be especially interested in demographic data on consumers who view label
information when grocery shopping online. Please provide any data and evidence to
support your response.

3.3 What do consumers find most challenging about navigating online shopping platforms
for specific label information needs? Please provide any data and evidence to support
your response.

3.4 What data are available on the most effective ways for presenting nutrition, ingredient,
and major food allergens information specifically through online grocery shopping
platforms (websites, mobile applications, etc.), so that consumers can easily access the
information? For example, is there a specific format (e.g., Nutrition Facts label format)
that consumers find useful in an online grocery shopping platform? What are effective
means of displaying this information on the platform (e.g., link to additional product
information, viewable on the top 50 percent of the web page) to ensure consumers have
ready access? Please provide any data and evidence to support your response.
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